
GOAL 
 
The goal of the eight-hour level II course is to enable the non-commissioned security 
officer with the basic understanding and the minimum skills necessary to perform their 
job.  
 
 
OBECTIVES 
 
Knowledge of the Security Bureau 
Rules and responsibilities of the Security Officer 
Understanding of offenses and arrests 
Report writing skills 
Handling of emergency situations 
Non-violent conflict resolution 
 
 
TERMINAL GOAL 
 
Upon the completion of the Level II and the prior Level I course, the non-commissioned 
Security Officer should be able to have a basic comprehension of their job requirements 
and skills needed for the performance of their job. The security company will add the 
specific needed requirements for the individual to perform the duties in their 
employment. 
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