


























Security companies complain
about DPS fingerprint systems

By Brenda Bell | AMERICAN-STATESMAN

PP PRIVATE SECURITY GUARD COMPANIES LODGED A
PUBLIC COMPLAINT Thursday about the Department of Public
Safety’s outsourced system of electronically processing finger-
prints for background checks for millions of Texas job applicants
and public employees.

Appearing at a meeting of the Public Safety Commission, rep-
resentatives of the industry said DPS’s exclusive contract with an
international company, MorphoTrust, has resulted in inadequate
service and long waits for fingerprints required to get a security
guard job — a low-paying, high-turnover field.

The state Private Security Board has cited service issues in re-
sisting DPS Director Steve McCraw’s effort to do away with
paper-and-ink fingerprints entirely, and only use the Fingerprint
Applicant Services of Texas (FAST) provided by MorphoTrust
and its subcontractors.

“What Steve McCraw is for is everybody having to give
money to Morpho,” Mark Smith, president of Dallas-based Smith
Protective Services, said after the meeting.

Almost all state licensing agencies already do. Since 2008, 2.7
million Texans — including nurses, real estate agents, insurance
agents, concealed handgun applicants and virtually everyone
working in the public schools — have had their fingerprints elec-
tronically scanned, at $9.95 per person. According to testimony
before the commission, FAST has earned MorphoTrust $19 mil-
lion and relieved DPS staff of a time-consuming task when pro-
cessing background checks.

“We can’t afford not to do fingerprints
electronically,” McCraw said.”It takes too
long. It’s too inaccurate.” He added that the
FBI no longer accepts paper prints.

The security guard companies are among the last holdouts;
they “roll” the fingerprints for many of their job applicants the
old-fashioned way, sending them to DPS by express mail. Mc-
Craw wants to end that option.

But theyre not the only ones holding out.
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In May, the Legislature passed a bill requiring DPS to establish
procedures for submitting fingerprinting for a select group of con-
cealed handgun license applicants — active and retired peace offi-
cers and judicial officers who live in rural counties beyond a
25-mile radius of a facility that processes digital fingerprints.
Those procedures could include paper prints, or the establishment
of more processing offices, proponents of the bill said.

MorphoTrust operates 85 service centers across Texas, and
McCraw said that 99 percent of the state’s population is within a
50-mile radius of one.

But security guard companies say that a 100-mile round trip is
burdensome for any job applicant, that service center hours are ir-
regular, appointments are hard to get, and the offices don’t accept
walk-ins or credit cards. They point to other states which allow a
variety of vendors — including CVS drug stores and security
companies that have their own scanning machines — to offer the
increasingly common fingerprinting technology. Smith said Cali-
fornia has 1,331 such locations, many open 24 hours a day, with-
out appointments.

Denise Nicholson, president of Pro Security in Lorena, 25
miles from Waco, said that a MorphoTrust subcontractor operates
McLennan County’s only FAST machine, which is in heavy de-
mand. “Ninety percent of the time I call, they tell me it’s going to
be a week to three weeks out,” she said. “Even the lawn crew that
mows the grass at the school has to have background checks
now.”

Nicholson said she wanted to buy her own fingerprint scanner
— the price has steadily dropped from five figures to about
$2,000 as the technology became widely available and many com-
petitors entered the field. She said she was told that McLennan
County was the subcontractor’s exclusive territory according to
the terms of its arrangement with MorphoTrust.

“Having more print machines would definitely help,” she said.

Though the issue was left hanging at Thursday’s commission
meeting, DPS spokeswoman Katherine Cesinger said, “We will
continue working to resolve the fingerprinting concerns as soon as
possible.” ms
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Article can be found at: http://www statesman.com


















































































































































































